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By Gary Briney and Jim Tillery

On July 17th, we both traveled to Heidelberg, Germany to pursue two
days of testing on our new 12-color press. We worked closely with the
Heidelberg technicians to perform a multitude of critical tests including
wet and dry solids, grid tests, ghosting tests, and GATF Print Quality
testing. Plates, blankets, fountain solution, inks, and even paper were
all sent to the factory to ensure the same operating conditions we would
experience in Hennegan’s own pressroom. The press was put to the
test that simulates the highest quality expectations that we at Hennegan
have come to know as our standard daily operating procedure.

Working with the press crew, we both monitored each test using Color
Matrix Software to check dot gains, density, ink trap, and print contrast
numbers. The sheets were critiqued as if the press was on our floor and
it was printing a job for one of our many quality-minded customers.

New Hires & Retirements

ISO 9001:2000 Update
On each test, the press exceeded all of our expectations and did so at a
variety of speeds. The test was a complete success; even factory tech-
Leadership Lions nicians themselves were impressed with the print quality we were able
to achieve. We were convinced that the press will meet our customers’
expectations once it arrives at our facility.

Testing of the press was accomplished ahead of schedule thanks to
some long days and the coordinated efforts of everyone involved. This
allowed the factory to begin shipment of the press early thus enabling
the press to arrive on our floor as soon as possible.

A six-unit press that served us well for so many years has been
dismantled and preparation work for the new perfector is currently
underway. A team of Heidelberg staff has arrived with the press to
expedite and oversee the entire installation process.

We are looking forward to this exciting opportunity for all of our
customers, and the additional capacity of single-pass productivity to
our Sheetfed Department.
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An Exciting Season for Print Awards at Hennegan

By Mike Fleury

This year has been a very busy and exciting year for all of us. One example of that excitement is reflected in our
continued award recognition. We were a primary winner in both the 2005 Premier Print Awards competition and The
Gold Ink Awards. We won in our core business categories of “Annual Reports”, “Consumer Catalogs, Web”, “Brochures,
Web”, “Brochures, Sheetfed”, and “Direct Mail Packages”. A special PIA “Best of Category” award, known as a “Benny”
was awarded to us for the “Harley-Davidson 2005 Prestige Book”. PIA also gives out awards for the award winners
with the most volume of wins at the end of the night, and this year we won the Bronze award. In addition, we also won
awards this year in competitions sponsored by Mohawk Paper, Sappi Paper, International Paper, and a special “Best
of Show” award by PIA of Ohio and Northern Kentucky. Our “showmanship in printing” is obvious to everyone in our
marketplace, and | congratulate each and every one of you for your hard work and dedication.

The Hennegan Company
Welcomes Newest Associates
Sales:

Dayna Neumann (Louisville)

Wendy Stratton (Louisville)
Manufacturing:

Michael Foley; Assistant Plant Manager
Customer Service:

Angii Autry (Louisville) Joe Bodner
Tara Detmer

Estimating:

Justin Steinhard

Mailing & Inkjet:

Ray Hedger

Human Resources:

Mike Burfield

Maintenance:

Steve Noble

Prepress:

Jeff Cable

John Orben
Sheetfed:

Jim Combest
Erik Meeks
Web:

Jim Anderson
Charles Clark, Jr.
Randy Freeman
Bindery:
Dwight Dick
Danny Glasgow
Nick Macke

Quality Control:

Brieann Wade

Intern:

Ashley Stumpf (Clemson University)

Brian Hendricks

Dan Morena
Richard Freeman

Casey Gross
Jimmy Roberts

Todd Pelgen
Laura Perro
Elbert Whalen

Help Those That Help Us

By Bob Ott, Jr.

Whatever you do, please do not
underestimate the importance of your
positive contribution or participation. It is
quite common for people to undervalue
themselves because "I'm just one of
400 people” at Hennegan. Every single
person’s participation is critical to our
collective success.

Another area where people do not generally value their importance
properly is in exercising their right to vote. The attitude that “I'm just
one of 10 million or one of 200 million” should never dissuade one from
fulfilling their duty to vote. This is both a privilege and a responsibility
that we as Americans have. Your vote counts!

Another area where we as Hennegan employees can help is by
helping those people who help us... our customers. Our customers
are, as you all know, critical to our success. One way to give back to
them is by using your purchasing power to buy their products. You all
see the many retail customers that we print for; so try to give them the
greatest consideration when you are in the market for the goods that
they produce.

Certainly, we print advertising for many goods that none of us can
afford. But also, we print materials through the year for companies
who produce products that we all use daily. Whether it is a bracelet or
a blouse, toilet paper or ketchup, furniture or a car, we print for them.

Try to vote for our customer next time you go to the cash register. It will
further improve our collective job security. No one will ever question
you, other than your conscience. Our customer may not know that it
was a Hennegan employee, but in some small way, it will help their
bottom line. Thank you for your consideration. Your purchase can
make a difference.



ISO 9001:2000 Update

By Dennis Purcell

This past May we had our first audit with our new 1SO
registrar, “Eagle Registrars”. We can all be very proud of
how well we passed. The auditors, especially the one new
to Hennegan, commented about how “ingrained” the ISO
procedures are within the Company. This is testament to
the fact that we truly “do what we say and say what we do”
on a daily basis.

ISO is an international recognized standard for quality
systems. The system mandates that we develop and follow
formal, specific work instructions and procedures to maintain
a consistent level of quality throughout our processes. By
obtaining and keeping our certification as an ISO compliant
company, we are able to have independent validation of
what we have known all along - that each day we strive
to provide our customers with a consistently high level of
quality service and product.

It has been five years since we first obtained our ISO
certification. In that time, our system has grown and
changed in response to our changing business. Going
forward, we can expect to see a more intense focus on
customer feedback, internal audits and corrective actions.
These are not just areas that will keep us in compliance;
they will also make us a better company.

In the end, it is our people that make a quality system
successful. All the work instructions, procedures and forms
are worthless without a dedicated group of people working
together to deliver the quality and service our customers
expect and which we take pride in making a reality. 1SO is
a tool to make that happen, and independent confirmation
that we “say what we do and do what we say.”

And the Good Times Rolled

By Nancy Jacobs

Hennegan’s Helping Hands
By Nancy Jacobs

Once again, Hennegan is involved with Community Care
Week. This year, we are working with Interfaith Hospitality
Network and Holly Hills Children’s Services. On any
given night, there are as many as 2000 homeless people
in Cincinnati. Interfaith’s facility offers adult classes in
budgeting and parenting; where children can receive after-
school tutoring; and where families can do their laundry,
etc.

In an average of 23 days, the families are back on their
feet with permanent housing. You may ask, as | did “why
are people homeless?” The answers to that question are
numerous: an apartment building is sold and closed but
the residents can’t afford 1st months rent and deposit;
there has been a fire, flood, tornado, or black mold; the
list goes on and on. We are able to help these families by
providing personal care items, first aid supplies, cleaning
supplies, diapers, etc. You can learn more about Interfaith
Hospitality by visiting www.ihncincinnati.org.

Holly Hills Children’s Services provides residential housing
to young women, ages 11-18, who have been removed
from their homes due to abuse or neglect. The young
women earn tokens for being especially kind to their fellow
human beings, for getting good grades or keeping a clean
room, etc. Consequently, they are able to shop in the
Rewards Store. We are helping to stock the store with
hair, nail and bath products, as well as journals, pens and
craft supplies.

There is no doubt that Hennegan employees will open their
hearts and be just as generous as they have always been.
| thank you.

September 11th will forever be a day to remember the tragedy that struck America. This year, it was also the day of The
Hennegan Company annual picnic at Coney Island. It was the perfect place to witness the smiles that adorned the faces
of all 443 people that attended. One of the things that | learned this year is that our Bingo is infamous for the great prizes
that can be won. Thanks to our management team and many of our suppliers; this year was no exception. Our younger
guests were proud to show off their painted faces, their balloon sculptures as well as all the prizes that they won at the
arcade or at our organized games. One even wanted to go home to play instead of going swimming. And, oh how they

loved the rides!

All'in all, it was a great day to be with family and old friends, while at the same time making new ones. My thanks to all that

helped make this event a success.



Best wishes to our fellow associates Nancy Jacobs and Tim McGill, our most recent inductees as Leadership
Lions. No printer can duplicate our pride, our enthusiasm and our dedication for this business. There is no
single factor more important than the dedication and effort of Hennegan employees. The Hennegan Company

spirit is exclusively ours and yours.

Nancy Jacobs

Nancy’s nomination notes:

“Nancy has a great attitude and always
handles travel reservations, print awards,
United Appeal, and many other projects
admirably well. Nancy is very company
oriented and never focuses on her personal
gain. She is always pleasant with customers,
and a true asset to Hennegan.”

Tim McGill

Tim’s nomination notes:

“Tim is always very attentive about keeping
informed as to the status of his jobs. He
takes charge to see that everything is in
place and on time. Everything that Tim does
is done to ensure that that the customer is
happy with our results.”




